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SmartTrace

Advanced Heat Trace Monitoring & Management

Most facilities don’t actually manage their heat trace.
They react to it.

SmartTrace is purpose-built heat trace monitoring and
management software that gives facilities full visibility and
control of their heat trace systems. It replaces guesswork,
manual walkdowns, and fragmented tools with a single
platform designed to monitor, manage, and optimize heat
trace across your entire site.

Stop relying on SCADA points or alarm lights to tell you
something is wrong. Know exactly what's happening, where,
and why.

@ Improve Your Line of Sight

SmartTrace delivers real-time visibility across your heat trace system, with live data, analytics, and automated reporting
that allow your team to quickly understand system health and take action.

Reduce Costs
Focus your manpower where it matters. Eliminate wasted time on nuisance alarms, unnecessary troubleshooting, and
inefficient processes with clear, actionable data.

0 Stay Secure
Designed for industrial environments, SmartTrace uses outbound-only communication, encrypted data transfer, and no
open inbound ports. It aligns with facility OT requirements while still delivering full remote visibility.

Trace Smarter, Not Harder

You need the right data to make good decisions.

SmartTrace is a heat trace monitoring and management platform that facilities use to actively run their heat trace systems, not
just observe them. Built from real-world experience maintaining heat trace in operating plants, it gives operations, maintenance,
and engineering teams a single source of truth.

Operate the Way You Need To

SmartTrace is built to fit into your environment, not the other way around. Deploy in the cloud for full access and minimal
infrastructure, or align with site requirements through hybrid or on-premise approaches. Designed with OT networks in
mind, SmartTrace integrates without disrupting existing systems and works across mixed controller environments without
proprietary hardware.

Extend Your Team with SmartTrace Enterprise

For facilities that want more than visibility, SmartTrace Enterprise provides direct support from the Chemelex Control Room.

Our team of heat trace specialists remotely monitors and manages your system alongside your site team, helping to identify
issues early, reduce field workload, and improve system reliability. This delivers the benefit of a dedicated heat trace team at a
fraction of the cost of building one internally.
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Meet ESG Targets

Reduce Maintenance Costs

Eliminate Pipe Bursts

Empower Your Teams

SOFTWARE FEATURES

Reduce time and field hours spent on alarm assessment and nuisance work.

Reduce costs, lower power consumption, and minimize your CO, footprint to meet critical ESG goals.

Eliminate human error and access continuous remote monitoring of EHT on critical process equipment.

Give operations and maintenance the visibility they need to stay ahead of issues and focus on higher-value work.

Live remote visibility and real-time monitoring

Instant health and status reporting across heat trace infrastructure

Full-time automated EHT management Heat trace controller-agnostic platform

No proprietary communication hardware required
Power consumption and wasted power analytics
Wireless and cellular connectivity options
Advanced criticality-based alarm and rule sets
Automated device trending

Audit trails and complete change history

Live automated programming review and configuration visibility
Weather data integration

Automated email, text, and phone notifications
Integrated document control and system records
Geo-tagging of field assets and controllers
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Rotate your device to view.
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+ Digital field reporting and inspection tools
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* Knowledge base access and advanced training resources

TRUSTED BY THE BEST
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North America, Latin America,
Europe, Middle East, Africa, India

SmartTrace@chemelex.com
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excellence is everything
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